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18 March 2020

TO ALL GROUPS & MEMBERS
CORONAVIRUS UPDATE
In order to minimize the risk to your General Service Office staff, and possibly disruption to the services
provided by the General Service Office, the decision has been made to close the office as from 4.30pm
on Friday 20" March.
Staff will now be working from home and we anticipate minimal or no disruption to normal service.
We seek your co-operation in passing this message on to groups and members.

There is no change to our normal email address. However, please note the following mobile numbers
should now be used, rather than calling the office number shown on the letterhead.

For literature enquiries/orders/insurance certificates of currency please ring 0466 319 786. Placing
literature orders by email rather than phone would be appreciated.

For general enquiries please ring 0466 319 796.

The 1300 number will operate as usual for 12™ Step calls.

A message will be left on the answering machine directing callers to these numbers.
Stay safe during this difficult time everyone!

Yours in Service
Your General Service Office Staff

The Logo in the top left hand corner and the words "Alcoholics Anonymous” are the registered Trademarks of the General
Service Board of Alcoholics Anonymous, Australia



